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We are the ‘ Idea S hop’ committed to solving engineering problems and exceeding expec tations.

         PROFESSIONAL SERVICES TICKET

At Raven, it is our close-working relationship with our customers that defines our vision and our 
approach. We are committed to partnering with you to provide solutions specific to your needs.

We are an engineering shop that will collaborate with you, discuss your technical concerns and 
then provide a solution. For peace of mind, assure yourself a dedicated week of Raven’s profes-
sional services while taking advantage of the savings you will receive for planning ahead.  

A  Professional Services Ticket is only $2,750, if purchased at the time the product is ordered; 
otherwise, it costs you $5,500 if purchased any time after the product has been shipped. If more 
than five business days of dedicated support may be required, purchase additional Professional 
Services Tickets at the same savings rate of $2,750 each, which is 50% off, if purchased at the time 
the product is ordered.

Your Professional Services Ticket ordered in advance provides you with:

 Five business days per ticket of dedicated support, which may or may not 
 require on-site support. This decision is at the sole discretion of Raven Electronics.
 
 A savings of at least $2,750 (purchase more tickets and save even more).

Redeeming your Professional Services Ticket is quick and easy!
  
  Contact our Raven Support Team by:
  Email           support@ravencomm.com
  Phone           1.866.329.2363 option #3 for Support
  Online            www.ravencomm.com/support

Professional Services Tickets are only available for Raven equipment installed in the United States.

Buy today and save! 
Questions? Please contact us at 775.858.2400 or sales@ravencomm.com.


